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BIG I LETTER

RecoveryWhen I completed my column for the 

March Focus in early February it was a 

diff erent world. Basketball seasons were 

in full swing, baseball spring training was 

beginning, the Indiana General Assembly 

was churning out legislation at a breakneck 

pace, the economy was booming, and there 

was a virus that we knew little about that 

was ravaging the continent of Asia and 

making its way here. Fast forward to early 

April and everything has changed.

At the time I am writing this, most states 

are under stay-at-home orders and the 

pandemic is surging countrywide. While 

it is hoped that social distancing will slow 

the spread of COVID-19, it is currently 

exploding. Our industry is also facing 

increasing pressure on multiple fronts 

to provide business income coverage for 

those industries that have been impacted 

by the stay-at-home orders, even though 

coverage is excluded.  

I am not recapping this to be a purveyor 

of gloom. Rather, it is to illustrate that 

while times are defi nitely unlike anything 

we have ever seen, the insurance industry 

has and will continue to be a positive and 

helpful infl uence for your clients and local 

communities. When things go bad, our 

industry is at its best and your association 

is here to help in any way that we can. 

My staff  and I have fi elded hundreds 

of calls and emails on every topic you can 

think of regarding the COVID-19 pandemic, 

some are insurance-related and many are 

not. There is not a guidebook on how to 

handle what we are all going through. But 

our members are improvising and doing 

what you can to help your clients. It’s 

simply what we do, and we do it well 

and you are to be commended for it. 

We are doing what we can as an 

association to help you navigate 

this unprecedented time. The 

IIABA is working around the 

clock to provide the most 

updated, pertinent information 

about this situation to you 

and, at the same time, 

working with federal and 

state governments to bring 

some relief to your insureds 

and the business community. Your 

state association is disseminating 

as much of this information to you as 

possible, without overwhelming you and 

we hope that is helpful.

The old adage says, “this too shall 

pass”. While that may seem far in the 

distance, this crisis will end, and the 

insurance industry will be a major 

player in the recovery. If you need 

anything, please let us know. If we 

don’t know the answer, we will fi nd 

it for you. We hope that you, your 

families and staff s are healthy and 

safe. ■

From the Big I CEO:  
Steve Duff 
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Recovery

Talk to your territory manager or find  
one at LibertyMutualGroup.com/Business 
and Safeco.com/agent-resources
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BIG I LETTER

TransitionYear one as the Emerging Leaders 

committee chair is in the books and 

looking back, I’m proud of all that we 

accomplished in 2019. Our transition 

from Young Agents to Emerging 

Leaders went over extremely well and 

is starting to catch on throughout the 

state. Our 2019 conference held at 

Notre Dame University was a success 

and I really enjoyed spending a few 

days on their beautiful campus. We 

switched to a two-day format last 

year and the consensus was that it 

just wasn’t enough time. This format 

limited the networking to just one 

evening and I feel those evenings 

are one of the most beneficial parts 

of the event. This year 

our conference will be 

held at Belterra Casino 

Resort in Florence, Ind. 

and we’re going back to 

the two and a half day 

conference format and 

have a fantastic agenda 

lined up. 

One of my proudest moments as 

the chair occurred last October when 

our committee hosted our quarterly 

meeting at Gleaners Food Bank in 

Indianapolis. We had a shortened 

meeting and then spent the afternoon 

serving in various ways at the food 

bank. We had members stocking the 

freezers, handing out goods, holding 

From your Emerging Leaders Chair:   
Taylor Schoen

“One of my proudest moments as 
the chair occurred last October 
when our committee hosted our 
quarterly meeting at Gleaners 
Food Bank in Indianapolis.”  

doors open, and carrying groceries 

to individuals’ vehicles. Like I’ve said 

before, we have the best committee 

and liaison staff in the country! 

Watching everyone interact and 

work with a servant’s attitude was 

amazing. We all walked away from 

that afternoon humbled and thankful. 

It’s easy to stay inside our insurance 

bubble where we have a routine, but 

we don’t have to look very far to see 

those in need. I believe we are made 

for more than collecting a paycheck 

and staying comfortable. We are called 

to step outside of our comfort zones 

and make a difference in each one of 

our communities. Every member of 

our committee feels the same way 

and we are planning our next service 

project at Gleaners. 

As I write this article, we are amid 

the COVID-19 pandemic, which is 

causing tangible and intangible 

destruction throughout our country 

and world. When you read this, 

hopefully the dust has settled, 

allowing businesses and lives to 

operate as normal. Insurance will 

forever be impacted 

by COVID-19. Most ISO 

policies already took a 

stance regarding disease, 

virus and sickness and 

what triggers coverage in 

your policy. More client 

meetings this year will 

discuss these exclusions 

or inclusions of coverage than ever 

before. I’ve been reflecting on this 

situation and it’s evident that there 

are so many unknowns throughout 

life, which also mirrors an insurance 

professional’s day perfectly. This year 

I’m clinging to Matthew 6:34 and 

striving to live life one day at a time. ■ 
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Transition

Policies are underwritten by Bridgefield Casualty Insurance Company and Bridgefield Employers Insurance Company, authorized insurers in AL, AR, FL, GA, IN, KY, LA, MS, NC, SC, 
TN and TX; BusinessFirst Insurance Company, authorized in FL, GA, IN, KY, NC, SC and TN. ©2020 Summit Consulting LLC (DBA Summit, the people who know workers’ comp LLC), 

PO Box 988, Lakeland, FL 33802. All rights reserved.

Reaching a summit takes years of training and experience. We’re here to 
educate our businesses, and help them achieve their safety goals. A safe 

workplace with healthy employees makes for the best view at the top.

[EXPERIENCE.]
The Summit Advantage.®

Can be here
[YOU]

summitholdings.com
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TThe Indiana General Assembly 
concluded its 2020 session on March 
11, just days before we entered 
one of the most uncertain and 
devastating times in our state’s and 
country’s history as we deal with the 
COVID-19 pandemic.

While what the legislature 

accomplished in 2020 may not carry 

the weight that it would have without 

taking into consideration COVID-19, 

it did pass some legislation that will 

impact our state and industry moving 

forward. 

The 2020 session was a “short 

session,” meaning that it was a 

non-budget year. From a numbers 

perspective, it was a pretty typical 

short session. There were 455 bills 

filed in the House and 456 bills filed 

in the Senate. Of those, 89 (19.6%) 

House bills and 79 (17.3%) Senate bills 

passed to become law, except for one 

veto by Governor Holcomb. 

Despite the amount of bills that 

failed to pass, the Indiana General 

Assembly made numerous changes 

that will impact the insurance 

industry and independent agents. 

HEA 1070, authored by Rep. 

Holli Sullivan (R-Evansville), makes 

Indiana a “hands-free driving only” 

state, prohibiting the handheld use 

of a cellphone while driving. The 

bill specifies that one can use their 

device in conjunction with a hands-

free or Bluetooth system as well as in 

emergency situations. This legislation, 

which was supported by the industry 

and Big I because of its potential 

impact on distracted driving, was 

signed into law on March 18 and 

becomes effective on July 1, 2020.

Cybersecurity requirements for 

the insurance industry has been a 

significant issue for two sessions, 

and the industry passed a strong 

compromise law this session in 

HEA 1372. It is an omnibus piece 

of legislation authored by Rep. 

Martin Carbaugh (R-Fort Wayne) 

that includes a number of issues of 

importance to various factions of the 

insurance industry. The cybersecurity 

language in this bill is based on 

model legislation developed by the 

National Association of Insurance 

Commissioners. As passed, the bill 

creates an insurance data security 

law, with provisions requiring the 

industry (licensees) to plan for 

responses to cybersecurity breaches, 

establish response and notification 

procedures to both the IDOI and 

insureds, and set up penalties for 

those who fail to follow the law. 

The Big I had concerns from the 

beginning on the ability of our smaller 

members to follow the law and, as a 

result, there are several exemptions 

contained in HEA 1372 that are a 

major win for our members. These 

exemptions are:

 • Fewer than 50 employees 

(including independent 

contractors);

 • Less than five million dollars 

($5,000,000) in gross annual 

revenue; or

 • Less than ten million dollars 

($10,000,000) in year-end total 

assets; or

2020 Indiana General  
Assembly Recap

By Jackson Bogan, The Mitchell Agency, Lafayette,  
Big I Government Affairs Committee Chair
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 • A licensee that is subject to 

the federal Health Insurance 

Portability and Accountability 

Act and has established and 

maintains an information security 

program that meets the Act’s 

guidelines.

HB 1372 was signed into law 

on March 18. The cybersecurity 

provisions become effective July 1, 

2021. 

House Enrolled Act 1109 was 

introduced by Rep. Matt Lehman 

(R-Berne) and passed during 2020 

to address an issue that was created 

during the 2019 session. The Indiana 

Attorney General’s office inserted 

language requiring all businesses 

conducting business 

via phone to register 

with the Attorney 

General into HEA 1123 

last year that increased 

penalties for violations 

of Indiana’s Do-Not-

Call Law. This provision 

would have applied to 

licensed insurance producers, even 

though there is an exemption in the 

law for licensed agents. As passed, 

HEA 1109 essentially removes this 

new requirement for those industries 

that are exempt under the Do-Not-

Call Law, which includes licensed 

insurance producers. This bill was 

signed into law on March 18, becomes 

effective retroactively back to 

January 1, 2020, and is another win for 

the Big I and the insurance industry. 

The final two bills I will mention 

deal with workers’ compensation. 

The main point of interest in SEA 

269, authored by Sen. Jon Ford 

(R-Terre Haute) is clarification that 

workers’ compensation payments 

may be made electronically. This bill 

was signed into law on March 21 and 

becomes effective July 1, 2020.

The other major workers’ comp bill 

was HEA 1332, and it contains more 

substantive changes than SEA 269. 

The bill provides that ambulatory 

surgical centers may be reimbursed in 

an amount not to exceed 275 percent 

of the ambulatory surgical center’s 

Medicare reimbursement rate. Of 

most interest to Big I members, 

the bill also increases benefits for 

injuries and disablements by two 

percent each year for three years, 

beginning on July 1, 2020. Finally, it 

allows that a medical service facility 

may be reimbursed in an amount 

not to exceed 200 percent of the 

medical service facility’s Medicare 

reimbursement rate. 

The Big I would like to thank a 

number of groups and individuals 

who were essential in our industry 

having another strong legislative 

session during 2020. Catalyst 

Public Affairs Group, led by our lead 

lobbyist Tony Mitson, was once again 

outstanding in being our boots on 

the ground and daily presence and 

influence at the Indiana Statehouse. 

Thanks also go out to the Insurance 

Institute of Indiana for their 

guidance, counsel and 

partnership on issues 

of importance to the 

property and casualty 

insurance industry. 

Reps. Carbaugh and 

Lehman continue 

to provide steady, 

strong leadership and 

action on behalf of our 

industry and we appreciate all that 

they do on behalf of our members 

and clients. 

Finally, thanks to all of you, the 

members of the Big I. Without your 

strong support, our government 

affairs team would not be able to 

achieve the success that they do on 

your behalf. From one Big I member 

to all of you out there, stay strong —

your association is here for you 

whenever you need us.. ■

“Of most interest to Big I members, 
the bill also increases benefits for 
injuries and disablements by two 
percent each year for three years, 
beginning on July 1, 2020.”  
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DIAMOND PROFILE

In 1964, Jim Roe’s father started a 

family-owned insurance business in 

Indianapolis. Today, Arlington/Roe is 

a third-generation family business 

with offices in nine states. President 

& CEO Jim Roe believes the company’s 

success stems from independence and 

relationships. “Our corporate values 

shine through our people,” Jim said, 

“and we thank our Indiana agency 

partners for the trust you place in us.”  

Our Principal Values

• Caring relationships with 

customers and suppliers

• Diversification of product lines in a 

changing environment

• Advancements in automation for 

data driven service

• A culture anchored in trust, the 

Golden Rule and the development 

of our stakeholders

Our Story in Numbers

Arlington/Roe values quantity, but 

quality is our benchmark.

• 2019: New Website Launch

• 2018: $220 million in premium

• 200+ Select markets

• 9 State offices: IN, IL, MI, OH, KY, 

TN, MN, MO, WI

• 50 State licenses including  

surplus lines

Specialties: Aviation, Bonds, 

Cannabis, Casualty, Commercial 

Agribusiness,  Farm, Healthcare & 

Human Services, Personal Lines, 

Professional Liability, Property, 

Standard Lines, Transportation, and 

Workers’ Compensation.

“Let us help you find the right 

solutions.”

Arlington/Roe   
Managing General Agents and Wholesale 
Insurance Brokers

The IIAI recognizes Arlington/Roe 

as one of its Diamond Partners, 

the highest level of sponsorship 

for our association. We thank 

them for their continued support. 

PRESIDENT/CEO: 

James A. Roe, CPCU

CORPORATE HEADQUARTERS: 

Indianapolis, IN

NUMBER OF EMPLOYEES: 

200

FOUNDED: 

1964

CONTACT: 

arlingtonroe.com

800.878.9891





Schultheis Wins 2019 IIAI  
Harry P. Cooper, Jr. Award

By Melissa Hall

WWhen Brett Schultheis was young 
he dreamed of a career that would 
take him all over the world. 

He loved to travel and thought 

that joining the coast guard or being 

a truck driver might give him those 

opportunities. Now decades into a 

career in insurance, Schultheis, CPCU, 

CWCA, AAI, has been on a safari 

in Africa and jumped from a plane 

in New Zealand. He’s gone dove 

hunting in Argentina, seen Margaret 

Thatcher and Malala speak, and 

walked the streets in Russia. He never 

would have guessed that a career in 

insurance would be his ticket around 

the world. 

The 2019 winner of the Harry P. 

Cooper, Jr. Award has worked at his 

family’s insurance agency, Schultheis 

Insurance in Evansville, since he was 

a teenager. Just after getting his 

driver’s license he was hired to drive to 

insureds’ homes to take photos. “For 

a 16-year-old boy, it was such a cool 

job,” Schultheis said. Despite that early 

start, his father never assumed he 

would choose a career in insurance.

“I was never pushed to join the 

family agency and I’ve made sure my 

two daughters never were 

either,” he explained.  “You 

work too many years to do 

something you aren’t happy 

with. I can’t imagine going to 

work every day and not liking 

your job.”

The agency was started 75 

years ago by his grandfather, 

Frank Schultheis. At the time, 

Frank worked selling produce 

to grocery stores. With four 

kids at home he decided 

to gamble on a new future 

for his family and started 

the agency. “It was 

a real high risk thing 

to do,” Schultheis 

explained. “He had a 

good job, but he saw 

the potential in selling 

insurance and it  

paid off!”  

Schultheis decided 

he did want to join 

the agency and after 

earning his degree 

Schultheis (left) with congressman Larry Buschon (R-IN 8) and Pat Kennedy. 

Schultheis and his wife Terri.

BIG "I" NEWSINDUSTRY PROFILE
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AmGUARD • EastGUARD • NorGUARD • WestGUARD

Commercial Insurance from 
the name you trust.

PRODUCTS IN INDIANA:
  Businessowner’s

  Commercial Auto

  Commercial Umbrella

  Professional Liability

  Workers’ Comp

APPLY TO BE AN AGENT: WWW.GUARD.COM/APPLY/

  Multiple Products. 
One Source.

Schultheis at a Big I national meeting.

in risk management from the University of Georgia he 

moved home and began his career alongside his father, 

brother, uncle, and aunt. He and his wife Terri married in 

1982. Over the decades he instilled the same work ethic he 

learned from his father in his two daughters. “My dad was 

incredible. He literally worked until the day before he died 

at age 85,” he said. 

One of the highlights of his career has come from 

his time volunteering. He’s served as the Indiana Big 

I president and is currently the national director of 

the Indiana Big I. He has been deeply invested in the 

Evansville community for decades and has been involved 

with many organizations, especially the Raintree Girl 

Scout Council. He’s served with them in some capacity 

since 1988, when his own daughters were girl scouts. 

During that time he’s grown to love the organization and 

has been able to help during their greatest times of need, 

including last summer when a girl scout was killed by a 

falling tree at their camp. 

Those decades of service to his industry and 

community have been rewarding. Through the years he’s 

been reminded of a piece of advice someone once gave 

him. “It’s the mission, not the commission. Basically, just 

do the right thing.” He’s tried to hold to that idea in all 

of his choices. The result is a rich career, full of lifelong 

friendship with fellow agents. “Our industry is full of the 

best people,” he said. “They are kind and giving and I’m 

grateful to know them.” ■
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TThe Indiana Compensation Rating 
Bureau’s (ICRB) vice president, Duane 
Schroeder, announced his retirement 
effective June 2, 2020, 
after 18 years of distinguished service 

in that role, with 6 years previous 

experience serving as a governing 

board member. Many people in 

the Indiana workers’ compensation 

community have become familiar and 

dependent upon his deep knowledge 

and timely assistance. His subject 

matter expertise on all workers’ 

compensation matters will be a major 

loss for the entire Indiana insurance 

community that he served so well. 

Duane began his career with the 

Hartford Insurance Company after 

graduating from Ball State University 

with a B.S. degree in Actuarial 

Science. He worked for the American 

States Insurance Group (subsequently 

Safeco Insurance), for 20 years prior 

to joining the ICRB. With American 

States/Safeco, he held a variety of 

roles, all involving home office staff 

assignments in the commercial 

casualty insurance lines. In his last 

role, he directed the company’s 

underwriting of small-to-medium 

workers’ compensation business 

for the Safeco Business Insurance 

enterprise.

With the ICRB, Duane was 

instrumental in 

creating the Indiana 

Workers Compensation 

Reinsurance Pool, a 

mechanism for equitably 

apportioning the cost 

of Indiana’s Assigned 

Risk Plan and assuring 

its financial integrity. 

He created and taught 

several educational 

programs available to 

Indiana insurance agents 

to fulfill their continuing 

education accreditation 

requirements and was a 

frequent guest lecturer 

at industry events 

throughout the state.

Duane has served 

on committees of 

the Insurance Institute of Indiana, 

ISO and the National Council of 

Compensation Insurance. He attained 

the designations of Chartered 

Property Casualty Underwriter, 

Workers Compensation Professional 

and Associate in Management.

The ICRB is pleased to announce 

that Paul Keathley has been hired 

to take on the role of vice president. 

Paul joined the ICRB team on March 

ICRB Announces  
Vice President Change

By Karen Byrd, ICRB President and CEO

Duane Schroeder and his wife Susan.
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Paul Keathley and his wife Teresa.

2, 2020 and has been working closely with Duane to 

ensure a smooth transition. Paul has spent 34 years 

in the insurance industry, primarily in marketing and 

underwriting roles. He has experience on both the 

company and the agency side of the business and served 

as a member of the ICRB Governing Board. 

Most recently, Paul was a senior business development 

specialist for Accident Fund Insurance Company, where he 

was responsible for new business growth, underwriting 

and retention of workers’ compensation business. Paul 

has also worked for Frankenmuth Mutual Insurance 

Company, Motorists Mutual Insurance Company and 

Liberty Mutual. He is a proud graduate of Ohio State 

University and holds a BS Degree in marketing and 

communications.” ■

*Policyholder retention rate based on voluntary business that we elected for renewal quote:  93.6% in 2018.
© 2020 AMERISAFE, Inc. AMERISAFE is a registered trademark of AMERISAFE, Inc. SAFE ABOVE ALL and the AMERISAFE LOGO are trademarks of AMERISAFE, Inc. All rights reserved.

When you only do one thing, you better 

do it well and workers’ comp is all we’ve 

ever done for over 30 years. amerisafe.com - 800.897.9719amerisafe.com - 800.897.9719

When you only do one thing, you better 

90%*
POLICYHOLDER RETENTION RATE 

OVER
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11 Years and Counting
Unlike many other carriers, West Bend 
believes in the value of long-term 
relationships. That’s why many of our 
personal lines underwriters, like Nick, 
have worked with their agents for so 
long. Nick puts a high value on West 
Bend’s continuing education program, 
in part, because he learns alongside his 
agents and gets their perspectives. And 
that makes the relationships that much 
stronger.
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Emerging Leaders 
2020 Conference

AAt a time when so many things are 

thrown into chaos, we need human 

connection more than ever. The 

2020 Emerging Leaders conference 

is planning to move forward as 

planned. The conference will be held 

at Belterra Casino Resort in June. The 

annual event is packed with 10.5 CE 

hours of classes, great networking 

events, and a risk management tour 

that will explore the Kentucky Motor 

Speedway. The three-day format 

returns this year and events will kick 

off Wednesday afternoon. 

“I truly believe our conference 

is one of the best in the industry 

when it comes to education and 

networking and 2020 may be our 

best one yet,” said Taylor Schoen, 

Emerging Leaders chair. “This year’s 

conference has high-level speakers 

with active audience engagement, as 

well as two networking evenings to 

help connect you to the underwriter 

waiting to write your next account.”

There’s no shortage 

of education options 

during the conference, 

but it also gives 

attendees a chance to relax and 

get to know their colleagues. There 

will be two dinners and as always, 

all meals are included in the low 

registration fee. The classes include 

a two-hour session breaking down 

your DISC profile and learning 

how to apply the strengths and 

weaknesses of your personality type 

while interacting with coworkers 

and clients. It will also dive into the 

following topics: top trends from 

the best performing agencies, cyber, 

additional insureds, and certificates 

of insurance. The conference will also 

feature a scavenger hunt around 

the Belterra facility to encourage 

everyone to get to know each other 

on the first day. 

If anything changes with the plans 

for the conference, the Big I Indiana 

will let you know as soon as possible 

and anyone who is registered will 

receive a full refund if it is canceled. 

But for now, the Emerging Leaders 

committee is working hard to make 

this conference unforgettable. After 

the stress of the coronavirus, the 

committee is hoping this event will 

provide a chance for everyone to 

relax and reconnect. 

“Whether your role is to manage 

the agency, produce, customer 

service, work on the company side, 

or just make the coffee in the office, 

this conference is for you,” Schoen 

said. Registration for the entire 

conference, including meals, is only 

$95 for member agents and $199 

for non-agent members. See all the 

reasons to attend and get registered 

at bigi.org/emergingleaders. ■ 

By Melissa Hall 

Attendees at the 2019 Notre Dame conference. 

The 2020 Emerging Leaders committee.

EDUCATION
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Emerging Leaders Committee
Chair: Taylor Schoen, CIC
Fowler
Hoosier Associates 

Stephanie Marsh, CISR
Indianapolis
WalkerHughes Insurance

Andrew Flueckiger
Geneva
Bixler Insurance

Erica Held, CIC, AINS, AU, MS
Fishers
Donegal Insurance Group

Jason Bunger
Francesville
Ohio Mutual Insurance Group

Jessica Behr
Indianapolis
Burns & Wilcox, LTD

Este Stoff el
Marion
Underwriters Alliance of Indiana 

Julie Bryndal
Carmel
Barrett & Associates, Inc.

Kali DeWitt
Indianapolis
DeWitt Insurance Group 

Terri John
Indianapolis
Arlington/Roe

Riley Christy
Pekin
Pekin Insurance

Jeremy Kincaid
Rockport
Kincaid Insurance

Eric Rich, CAWC
Anderson
WolfeRich Insurance Group

Neil Osburn
Indianapolis
Madison Mutual Insurance Company

Andrew Halliar, AAI, CWCA
Griffi  th
Spitz & Miller Advantage  
Insurance Agency

Melissa Hall
Indianapolis
Big I

Jen Rochester
Indianapolis
Big I

2020 Conference Agenda
Wednesday, June 17

1:30 pm: Welcome/Intro/Ice Breaker

2:00 – 4:00 pm:  Social Engineering Attacks: 

Cybercrime Triggers & Exclusions  – 

Instructor: John Immordino 

(2 hours CE)

4:00 – 5:00 pm:  Scavenger Hunt

6:30 pm:  Dinner and Networking Event – Stadium Grille,

 Belterra Casino & Resort

Thursday, June 18

8:30 am:  Breakfast service continues through 10:00 am   

8:45 – 9:45 am:  The Big 3 +1.  How Today’s Agencies are Winning – 

Instructor: Chris Cline (1 hour CE) 

10:00 am – 12:00 pm:  Using Your DISC Profi le to Close Deals – 

Instructor: Payne Schoen (2 hours CE)

12:00 –12:50 pm:  Lunch

1:00 – 2:00 pm The Landmine of AI and COIs – 

Instructor: Jenny Keel (1 hours CE)

2:15 – 4:45 pm:  Risk Management Walking Tour – Instructor: Todd Davis 

and Stacy Edgell (2.5 hours CE)

6:30 – 10:00 pm:  Dinner and Poolside Karaoke Tiki Party

Friday, June 19

8:30 am:  Breakfast service continues through 10:00 am  

9:00 – 11:00 am:  Anatomy of an E&O Claim –

 Instructor: Rick Pitts (2 hours CE)  

11:00 am:  Optional golf / spa on your own

Total CE: 10.5 Hours Filed  

Belterra Casino ResortBelterra Casino Resort
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IDOI 2019 Highlight and  
2020 Outlook 

By Matt Tapp, Deputy Commissioner, Agency Services,  
Indiana Department of Insurance

IIt was a busy 2019 for the Agency 
Services Division of the Indiana 
Department of Insurance.

The year saw several new licensing 

efficiencies and features brought to 

the division’s processes and service 

offerings to Indiana insurance 

professionals. The following are some 

of the highlights:

 • January 17, 2019 — IDOI increases 

the license renewal period for 

insurance producers, adjusters 

and consultants from 60 days 

to 90 days to align with NAIC 

uniform licensing standards and 

provide more time to complete 

license renewal applications.

 • February 18, 2019  — Vertafore’s 

ProducerEDGE individual 

insurance license compliance 

system is upgraded to Sircon for 

Individuals. Through a modern 

user interface, it is now easier 

for individual licensees to find 

and understand their critical 

state licensing and education 

information, as well as complete 

important regulatory tasks. 

Currently, nearly 47,000 IDOI 

individual licensees utilize this 

service.

 • April 9, 2019 — NIPR adds new 

features to its mobile app for 

insurance professionals, including 

new license renewal reminder 

push notifications. Insurance 

professionals can download the 

app for free by searching for 

“NIPR Mobile” in the Apple or 

Google Play app Store.

 • May 8, 2019 — IDOI hosts 

inaugural in-person “Industry 

Day” at the Indiana Government 

Center in Indianapolis, providing 

insurance education, examination 

and licensing updates to 

insurance education providers 

and other stakeholders. 

 • May 17, 2019 — IDOI eliminates 

requirement for non-resident 

producers and adjusters 

transferring their resident 

license to Indiana to have to first 

cancel their previous resident 

license before applying for a 

resident license in Indiana. This 

has enabled a timelier and 

more seamless license transfer 

process and prevented licensure 

in previous resident states from 

being inactive during the license 

transfer process.

 • May 23, 2019 — IDOI hosts online 

Industry Day webinar, which was 

recorded and is posted on IDOI’s 

website along with a PowerPoint 

slideshow.

 • May 30, 2019 — IDOI completes 

successful transition to a new 

insurance licensing examination 

vendor, Pearson VUE, and rollout 

of new examination processes, 

features and services.

 • September 17, 2019 — IDOI 

Deputy Commissioner of 

Agency Services, Randall Evans, 

is awarded the Warren Spruill 

Regulator Recognition Award 

by the Securities & Insurance 

Licensing Association (SILA) at 

its annual conference in San 

Diego. The award is given to a 

regulator who demonstrates 

leadership and initiative in the 

improvement of relationships 

between departments of 

insurance and the insurance 

industry.

 • October 15-17, 2019 — IDOI 

hosts licensing examination 

workshops with Pearson VUE and 
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industry subject matter experts to review and update 

all IDOI licensing exams and exam content outlines.

• December 20, 2019 — IDOI publishes updated 

examination content outlines and distributes to 

pre-licensing education providers and textbook 

publishers. The outlines and exam updates are 

eff ective on exams taken on and aft er February 28, 

2020.

I am most proud of our new partnership with Pearson 

VUE because of the tremendous improvements in 

examination processes, features and services it has 

provided to IDOI, Indiana insurance education providers, 

and IDOI insurance licensing candidates. The following are 

some of the improvements:

• Reduced exam fees for all exams. 

• Expanded in-state testing locations from 23 to 

32. Also, all Indiana candidates have access to more 

than 200 Pearson-owned sites nationwide, and 

active-duty service members and their families have 

access to nearly 120 Military sites worldwide.

• Updated volumes, seat times and passing scores to 

increase reliability and fairness of exams.

• Candidates may now view available exam locations, 

dates and times before paying exam fees.

• Candidates may now present exam authorization 

documents at test center in electronic format on 

mobile devices.

• Candidates no longer need a username and password 

to log in to exam at a test center.

• New online scheduling questions verify candidate 

has the proper, unexpired authorization documents 

pertaining to their exam before scheduling and 

showing up to the exam.

• Online practice tests are available to candidates 

for Life, Health and Property & Casualty lines of 

authority.

Burnham&Flower
I N S U R A N C E G R O U P

You Serve Others. We Serve You.

315 South Kalamazoo Mall  •  Kalamazoo, MI  49007
800.748.0554  •  bfgroup.com  •  info@bfgroup.com 

For over half a century, our team of specialists at 
Burnham & Flower has been providing Comprehensive 
Property & Liability coverages to Indiana Public Entities. 
We know and understand the unique requirements of 
this challenging class of business. 

Burnham & Flower…

• works exclusively through Indiana Independent Agents,

• represents multiple A-rated carriers with products for 
all sizes of Public Entities,

• provides traditional first dollar insurance and cost 
effective SIR programs for larger accounts.

works exclusively through Indiana Independent Agents,

represents multiple A-rated carriers with products for 
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• New security protocols to maintain integrity of 

exams (e.g. candidates are photographed and 

photo is displayed on their score report, signature 

confi rmation at registration, whiteboards instead of 

scratch paper).

• Ability to host an annual IDOI/Pearson VUE “Industry 

Day” for education providers and other stakeholders.

As we look to the future, the IDOI Agency Services 

Division stands committed to furthering our goals of 

bringing more effi  ciency, transparency, and practicality 

to IDOI education, examination and licensing services. 

We are excited to announce the availability of IDOI 

license examinations in Spanish beginning June 2, 2020. 

We are also seeking ways to further reach and assist our 

military service members and their families in pursuing 

careers in the insurance industry. In addition, we are 

expanding upon our online license notifi cation services 

to ensure that IDOI licensees are notifi ed when there is 

an update to their license, license requirements, or IDOI 

service off erings. One of the ways we are accomplishing 

this is through the Licensing Important Notices webpage 

at www.in.gov/idoi/2611.htm. Any time there is an 

important licensing law, rule or process change in Indiana, 

or other important notice for IDOI licensees, the notice 

is posted on the webpage. Another exciting feature that 

will be rolled-out this year is an Agency Services email 

listserv. Any important notice from the division will be 

emailed to the listserv. Be sure to watch for the listserv 

announcement. You can also follow IDOI on Facebook 

at www.facebook.com/INDepartmentofInsurance and 

Twitter at www.twitter.com/INDeptInsurance. We look 

forward to connecting with you soon. ■

The mission of the IDOI Agency Services Division is to assure 

that insurance professionals are properly educated and licensed 

to conduct the business of insurance in the State of Indiana. As 

part of its mission, Agency Services approves pre-licensing and 

continuing education materials and schools through the IDOI 

Education Advisory Council. The division partners with Pearson 

VUE to develop, maintain and administer insurance licensing 

examinations. Examinations are administered at Ivy Tech 

Community College locations and Pearson VUE testing locations 

throughout the state and nation, and military sites worldwide.  

Licenses are issued and renewed when candidates meet the 

requirements for licensure. License application and reporting 

services are provided by the National Insurance Producer 

Registry (NIPR) and Sircon—powered by Vertafore.

Delivering
Best-In-Class Service
         ...since 1889

Learn more at DonegalGroup.com

“We are excited to announce 
the availability of IDOI license 
examinations in Spanish 
beginning June 2, 2020. We are 
also seeking ways to further 
reach and assist our military 
service members and their 
families in pursuing careers in 
the insurance industry.”  



OPEN
SEMCI

Single-entry, multiple-company 
interface (SEMCI) is like magic! 
Acuity, long recognized as a leader in agency 
interface technology, is committed to supporting 
SEMCI in commercial lines. SEMCI drives 

efficiency in the quote and application process 
and allows you to choose how you 

want to do business with Acuity.

Acuity currently partners with several of 
the leading commercial lines insurtechs. We are 
building, exploring partnerships, or expanding 
with numerous other independent agency 
technology solutions. And Acuity is on the 
forefront of integration technology, continually 
building the connections necessary to be ready 
to connect to new insurtechs as they emerge.
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E&O Risk Management and the  
Coronavirus (COVID-19)

By Swiss RE Corporate Solutions

YYou are all very aware of the recent 
events and the Coronavirus.

We are not health experts and 

there are many others more qualified 

to give you that advice. We CAN, 

however, give advice regarding how 

to reduce the likelihood of an errors 

and omissions exposure as a result of 

this event. We have already become 

aware of some attorneys who are 

trying to take advantage of this 

situation for monetary gain against 

insurance agents. Our advice during 

this event is no different from what 

we have said in the past.  If your 

agency has developed good practices, 

you will be better positioned to avoid 

problems.  Here are the practices of a 

good insurance agency: 

 • DON’T MAKE CLAIMS 

DECISIONS! Let the insurance 

carriers do that. 

 • DON’T ADVISE YOUR CUSTOMERS 

if Coronavirus-related claims 

are COVERED OR NOT! Let the 

insurance carriers do that.

 • If a carrier takes the position 

that losses arising from the 

Coronavirus are not, or may not 

be covered, do not engage in 

advocacy asserting that “We 

thought it was covered...” That 

will simply be used by your client 

to prove that you knew the client 

wanted coverage for perils like 

the Coronavirus, but you failed to 

procure coverage.

 • Report all claims and potential 

claims to EACH AND EVERY 

CARRIER that could potentially 

have a policy that could apply. 

This includes CGL, Personal 

lines, Umbrella, Excess, Workers 

Compensation, Specialty and 

any other policy in place for your 

customers. 

 • USE THE RESOURCES PROVIDED 

TO YOU BY THE IIABA. Visit this 

link independentagent.com/

nsc-resources/Coronavirus. It is 

a valuable resource for you, your 

staff and your agency. 

 • Be empathetic, but don’t tell 

anyone that something is covered 

or not. You can continue to tell 

them you feel sympathy for all 

affected by the Coronavirus, 

but customers MUST report a 

claim to their insurance carrier to 

determine if there is any coverage 

for the event. 

 • Remember, if you executed an 

agency agreement with one 

or more insurance companies, 

you MUST report all claims or 

potential claims as required by 

that agreement, even if your 

customer tells you not to do so.

 • Maintain vigilant contact with 

your insurance carriers to 

determine what action THEY 

want you to take. 

 • DOCUMENT DOCUMENT 

DOCUMENT!!! This continues to 

be the foundation of sound E&O 

risk management. Document each 

and every telephone conversation, 

email, text, tweet, or any other 

type of communication with your 

customers! 

 • Assume that any telephone 

conversation with your customers 

or carrier claims representatives 

ARE BEING RECORDED. While 

some states prohibit recording of 

telephone conversations without 

advising that they are doing so, 

IT DOESN’T STOP SOME PEOPLE 

FROM DOING SO. 
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• If you use social media for your business, make sure 

it is up to date! Do not make any promises that 

something may or may not be covered by insurance 

companies and policies. 

• DO NOT GIVE ANY STATEMENTS, RECORDED OR 

OTHERWISE, WITHOUT FIRST CONTACTING YOUR 

E&O PROVIDER. The Swiss Re Corporate Solutions/

Westport Insurance Company/First Specialty Insurance 

Company claims staff  are available if you have any 

questions about any communications you receive. 

• If you have a conversation with your customer that 

leads you to believe they may be fi shing to make a 

claim against you, DO NOT HESITATE to contact our 

claims department. 

• DON’T MAKE CLAIMS DECISIONS! Don’t advise your 

customers if something is covered or not! Let the 

insurance carriers do that. We know this was stated 

before, but it must be ingrained in your mind. 

• If the Coronavirus ends up being declared a 

“catastrophe” by the ISO Property Claims Service, you 

may be eligible under your Westport policy for “Cat 

Extra Expense” benefi ts:  

“CATASTROPHE EXTRA EXPENSE. We will pay 

up to $25,000 per catastrophe subject to a per 

POLICY PERIOD aggregate limit of $50,000 for the 

actual extra expenses incurred by you as a result of 

a catastrophe during the POLICY PERIOD beginning 

on the date of a catastrophe and for thirty (30) 

days thereaft er. The extra expense incurred must 

be incurred by you only to assist in the insurance 

claims processing needs of your customer(s) 

who have been aff ected by the catastrophe. The 

catastrophe must be a declared catastrophe by the 

Property Claims Services. A $500 deductible for 

each catastrophe shall apply. Limits provided by 

this paragraph are part of and not in addition to the 

limits provided by this POLICY.”

We hope that this will help you as this event progresses. 

If you should have any questions, please let us know. ■

Copyright 2020 Swiss Re
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Agent Adopts from South Korea
By Melissa Hall

John Hetrick and his wife Kelsey 

knew their child was out there 

somewhere, but a year ago they 

had no idea where. In November 

2018, Hetrick, an owner at Tanner & 

Servies Insurance, decided with his 

wife that they wanted to adopt. They 

began the process assuming they 

would choose a domestic option, 

but aft er attending a meeting at 

their adoption agency they knew 

that South Korea was the right place 

for them. They were warned that it 

could take years and cost between 

$40,000 and $50,000, but despite 

those intimidating hurdles, the couple 

moved forward with the full support 

of their friends and family. 

In an unexpected twist, Mennonite 

Mutual Insurance Company raised 

$1,700 with its annual staff  silent 

auction to help the Hetricks with 

the adoption costs. The unexpected 

gift  was presented by Hetrick’s 

friend, Mennonite fi eld underwriter 

Rick Nystrand. “We love being 

able to partner with agencies and 

work to create a new perspective 

of what insurance companies are,” 

Nystrand said. “Mennonite’s goal is 

to strengthen, restore and protect, 

and we love it when we have a chance 

to help our agency partners in some 

way.”

The Hetricks completed a home 

study and background checks and 

were prepared for the long wait 

ahead of them when they got a 

surprising call. Just one year and two 

months aft er starting the process, 

their son, Jackson Dahyeon, was 

waiting for them in a foster home 

in Seoul, South Korea. Jackson, 3, is 

older than many children who are 

adopted from the country. Most 

are less than two years old and so 

the South Korean adoption system 

worked to rush his adoption through 

quickly so he could get to his forever 

home faster.  

Soon they found themselves 

braving the 13 hour fl ight to visit 

him for the fi rst time in December 

2019. They were required to visit the 

Jackson with his new parents in South Korea.

BIG "I" NEWSBIG I NEWS

THE LONG 
WAY HOME
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country twice and go in front of a judge before they could 

officially adopt him. Some countries require a six-week 

visit before you can adopt, which was one of the reasons 

South Korea was a better fit for the couple. While in South 

Korea, the Hetricks had dinner with another American 

couple who were there adopting for the third time. They’d 

connected through an online support group and were 

able to get tips and feel a bit more prepared for the road 

ahead of them. 

That first visit was full of joy as they met their son, but it 

was also heartbreaking. They had to fly home, leaving him 

on the other side of the world, knowing it would be weeks 

before they could see him again. “It was gut-wrenching. We 

had two visits with him and just fell in love and then we had 

to leave,” Hetrick said. “Words can’t explain how hard that 

was.” Jackson’s foster parents had worked hard to prepare 

him. They made sure he 

would know who his parents 

were by showing him photos 

of the Hetricks and explaining 

what was going to happen.  

In January they flew back 

and officially took custody of 

Jackson. As their cab pulled 

away from the adoption 

agency and the only family 

he had known, their hearts 

ached for his loss, but they 

knew a bright future was 

ahead. After spending a short 

time in South Korea, they 

headed home. Before they 

had even reached the United States Jackson was calling 

them “Mom and Dad”. The toddler has adjusted well to 

life in America and his parents are glad to live near West 

Lafayette where there is a thriving Korean community. 

They are already planning to adopt from South Korea 

again in the future. 

“We’d love for him to have a sibling who shares his 

background,” explained Hetrick. “It would be so healthy for 

him. I’m not looking forward to that flight again though!” ■

Jackson with his new parents in South Korea.

John Hetrick, Jackson, and Rick Nystrand (right) with Mennonite Mutual.
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Quick Hits

Big I New Members  Welcome
Martin Insurance Inc, North Vernon, Ind.

Ovation Insurance,  Fort Wayne, Ind.

LWMG Insurance, LLC,  Lafayette, Ind. 

New CIC and CRM Designees
CIC Designees
Kathryn A. Wright, CIC, Burns & Wilcox

Marshall J. Pranger, CIC, The DeHayes Group

CRM Designees
Justin M. Smith, CIC, CRM, Hummel Winters Insurance 
Agency, Inc.

Jacob Insurance Celebrates  
75th Anniversary

Jacob Insurance is 
celebrating 75 years 
in business. It was 
founded in 1945 
by Loyd W. Jacob, 
and has had several 
partners since that 
time, including Loyd’s 

son, G. Wendell Jacob, mayor of Angola from 1960-
64. Wendell Jacob joined the agency after serving as a 
U.S. Army captain in the Pacific Theater in World War 
II. Current Angola Mayor Richard Hickman also was a 
partner in the agency from 1979 until his retirement 
in 2012. Ray Tubergen, Loyd’s son-in-law, and then 
his grandson, Kim Tubergen partnered at the agency 
over the years. Current owner Susan Ralston joined the 
ownership rank upon Hickman’s retirement. In 2015 
Tubergen retired after 44 years with the agency on 
December 31, 2015. Ralston was sole owner until January 
2020, when she brought employee Eric Trabert in as an 
agency partner. The current office team includes Ralston, 
Trabert, Geri Garrard, Heather Hanna, and Megan Poe.

Conner

Wood

Conner Wins Summit Award
Ben Conner has been awarded 
the 2020 Summit Award at ASCEND, 
the annual Association for Insurance 
Leadership meeting. He currently 
serves as president and chief 
executive officer at Indianapolis-
based Conner Insurance. The award 
recognizes those who have achieved 
success as a NextGeneration 

Benefits Firm that delivers improved and cost-effective 
employee benefits to its employer clients. Conner has 
been with the company for since 2006.

MJ Insurance Nominates Indiana 
Nonprofit for $5,000 Donation 

MJ Insurance 
nominated central 
Indiana nonprofit 
Prevail to receive a 
donation from the 
Amerisure Charitable 
Foundation fund. 

The $5,000 donation will assist Prevail in continuing its 
mission of educating and engaging the community to 
prevent crime and abuse, while helping restore the lives 
of those who have been affected. Prevail offers crisis 
intervention and restorative support services for adult, 
adolescent and child survivors of crime and abuse in a 
confidential and supportive environment that is meant to 
empower, educate and strengthen survivors. The life-
saving services the organization provides are offered free 
of charge.

ONI Risk Partners Grows  
Louisville Team

ONI Risk Partners, an EPIC Company, 
announced that Brian Wood has 
been hired as a commercial risk 
advisor working from the Louisville 
office. Brian consults with mid-to-
large commercial insurance clients 
to identify, assess, and manage 
the overall impact and cost of 
risk to help improve their bottom 

line. Wood served in the U.S. Navy for seven years and 
was awarded two Joint Service Achievement Medals 
for innovative problem-solving abilities and a Navy 
Achievement Medal for meritorious service.



Martin Retires as President  
and CEO of Pekin

Scott Martin retired as president 
and chief executive officer of 
Pekin Insurance during the annual 
meeting of The Farmers Automobile 
Insurance Association. He will remain 
in his position of chairman of the 
board of Pekin Insurance. In the 
same meeting, Dan Connell, CPA, 
was elected president and chief 

executive officer of the property/casualty companies of 
Pekin Insurance and chief executive officer of Pekin Life 
Insurance Company. Brian Lee was promoted to president 
and chief operating officer/life, while Mike Zabinski was 
promoted to senior vice president, chief financial officer 
and chief risk officer.

Burns & Wilcox Hires Pike
Burns & Wilcox Indianapolis hired Lisa Pike in its 
commercial department as an associate underwriter. She 
is a graduate of Purdue University.

Acuity Announces  
Staff Promotions

Acuity announced that the following 
people have been promoted. Kelsey 
Ball is promoted to senior field 
claims representative. She started 
at Acuity in June 2014 as an inside 
claims representative and was 
promoted in 2016 to field claims 
representative. She graduated from 
Indiana University with a bachelor’s 
degree in political science, history, 
and criminal justice. She resides 
in Cicero, Ind. Joseph Morrow is 
promoted to senior field claims 
representative. He joined Acuity in 
March 2013. He graduated in 1990 
from the University of Southern 
Indiana with a bachelor of science 

degree in finance. He lives in Wadesville, Ind.

Martin Ball

Morrow
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Big I, PIA, Insurance Institute Host  
Legislative Day 

TThe Big I Indiana, Professional 
Insurance Agents of Indiana 
and the Insurance Institute 
of Indiana hosted a joint 
legislative day on March 3 for 
the members of the Big I and 
PIA leadership teams.

This event was the first in what is 

hoped to be a series of joint ventures 

between the two state associations 

designed to get them working 

together for the betterment of the 

independent agency system.

The event was held at the Hyatt 

Regency in downtown Indianapolis 

and was attended by approximately 

60 Big I and PIA members. It included 

an introduction from PIA Executive 

Vice President and COO Scott 

Baumruck and an overview of the 

legislative process and 

pertinent legislation 

being addressed by the Indiana 

General Assembly by Insurance 

Institute President Marty Wood and 

Big I CEO Steve Duff. 

The day continued with an in-depth 

discussion of current legislation by 

House Insurance Committee Chair 

Rep. Martin Carbaugh (R-Fort Wayne) 

and House Majority Leader Rep. Matt 

Lehman (R-Berne).  After the meeting, 

attendees went to the Indiana 

Statehouse for a tour 

and private meetings 

with Reps. Lehman 

and Carbaugh in Rep. 

Lehman’s office.

“This was an 

outstanding event 

from the perspective 

of allowing Big I and 

PIA members to get 

an inside view of the legislative 

process in Indiana directly from those 

who are instrumental in shaping 

insurance law,” said Big I President 

Pat Kennedy from Lee WalkerHughes 

in South Bend. “We are all working 

for the same things on the legislative 

front for our businesses and clients, 

and this illustrates how strong our 

industry can be when we work 

together.” 

The Big I would like to thank the 

PIA of Indiana and Insurance Institute 

of Indiana, and in particular Scott and 

Marty, for their assistance in putting 

this legislative day together. We also 

thank Reps. Carbaugh and Lehman 

for their time and unique insight, 

which helped make the day the 

success that it was. ■

From Left: Steve Duff, Rep. Matt Lehman, Rep. Martin Carbaugh,  
Scott Baumruck, and Marty Wood.

Emerging Leaders Committee members with Representatives Lehman 
and Carbaugh.
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